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Age Friendly Communities
Audit Too

Technical User Guide for iOS
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Age Friendly Communities Audit Tool
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Can be accessed via desktop computer at
www.safetyculture.com.au/iauditor

Download the iAuditor app from App Store
Generic template created in the SafetyCulture web program
Can be customised for individual Local Government needs

Ability to audit the location, condition and convenience of features
applicable to the principles of Age Friendly Communities

Generate rich reports and export into a number of formats
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http://www.safetyculture.com.au/iauditor

Age Friendly Audit Tool

User Guide Overview:
Getting started
Duplicating your template
Personalising your template

Entering data
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etting started - desktop

www.safetyculture.com.au/iauditor

safetycloud” ) e

Log In Cr. ‘ate an account

iIAuditor

for iPhone/iPad/Android

The App that's revolutionising workplace auditing just got better... Way better!
Fully customisable workplace audits for every industry and application are
now in your hands, where you need them most.

s Download on the ANDROID APP ON
¢ App Store §| > Google play |

ut an i
how I do busin
ended and you can't beat the price , ,

using my iPad.

- Dan Ashe

More Customer Reviews
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Getting started - desktop

Login using the account you have already set up

safetyd(@ ")

- Register a New Account
Safe, Secure and Private
Your private Safetycloud environment is protected with enterprise
a level encryption. You decide who sees what by easily Sign up far your free 30 day
administering Groups, Users and Permissions.

arn more...

Desktop editing and review

Edit your organization's templates and share them with your
users and groups from the Desktop. Setting permissions is easy,
and you control user access. Learn more..

Syncing of all your iAuditing devices got your password?

Real time syncing of your devices in the field with your desktop
environment. Learn more

We will send you an email with a link which will allow you to set a new password.

Seta New Password

Kﬁ? <4 Wheatbelt
,Z.. Q@ Development ROYALTIES
P QA Commission FOR REGIONS
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- Getting started - desktop

safetycldid”)

© Notifications

Rashboard

> Templates

> Audits Dashboard

SafetyCloud Beta Update - 7th November 2014 - 3:00pm AEST

The SafetyCloud rebuild is now in the final stages of testing. Learn More . ..

Auditing Activity

Audit Activity Audit Duration Audit Score + More Reports

20

Nov 8, 2014

Nov 15, 2014

i)
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Nov 22, 2014

YFilters

™ November 02, 2014 - December 01,2014 «

Nov 29, 2014

@ Feedback



Getting started - desktop 7
Look for the template titled:
Age Friendly Community - Audit Tool — LGA name*
safetycldld” 0 vocces @ 0
- )8 Templates
X —

Options  ~ f

8 Share

Options  ~

+ Create New Template &= Archive Selecte: v Previous u Next

*Wheatbelt Councils will need to contact WDC to share the
template. Please note that this template is currently only available
to Wheatbelt local governments.

s Wheatbelt -
ez Development ROYALTIES QLocallSE
QA Commission FOR REGIONS Lacal Government at s best




- Getting started - iPads

Open iAuditor App

and login
A
[v]
Press + New to start an audit
= <4 Wheatbelt
h Q@@ Development
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Getting started - iPads ’

() Login to SafetyCloud
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GOVERNMENT OF '. Commission
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Getting started - iPads

Login using the
account you have
already set up

T o4 Wheatbelt
]‘k e: Devgc?pme%? ‘
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Getting started - iPads

The iAuditor App
will automatically
sync every 5
minutes, it is a good
idea to sync each
time you open the
App to ensure it is

up to date.
tiffany.tonkin@wearelocalise.c...
e ———
fﬁ? <4 Wheatbelt
.Z.. Qe Development ROYALTIES
OOOOOOOOOOOO QA Commission FOR REGIONS
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GOVERNMENT OF '. Commission
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Getting started - iPads

T o4 Wheatbelt
]‘k e: Devgc?pme%? ‘
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Getting started - iPads :

11:00 am

tiffany.tonkin@wearelocalise.c...
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- Getting started - iPads

11:13 am

Templates

Look for the template
titled:

Age Friendly
Community - Audit
Tool — LGA name

Q
Today

Age Friendly Community - Audit Tool

Age Friendly Community - Audit Tool

) <4 Wheatbelt
h Qe Development ROYALTIES
QA Commission FOR REGIONS
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New Audit

New Audit

14

*Wheatbelt Councils will need to
contact WDC to share the template.
Please note that this template is
currently only available to Wheatbelt

local governments.
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Duplicating templates

It is a good idea to duplicate and therefore quarantine the original
version of the Age Friendly Audit Template (as developed by
WDC) before you begin customising it for your Local Government.
This way if you make any mistakes or simply want to access it in
its original form you will have this as a record.

QLocalise

Local Government atits best

ssssssssssssssss



Duplicating the template - desktop

fetyc 0"
) @ Notifications U
safetycidud’ ) @ o
& Overview |
— i
E & Archive (Templates)
Auditor
> Audits
+ Create New Template v A Name - Tem €
AFC - Final Audit Tool &, Share
Submitted to WDC 24/11
2 Tiffany Tonkin  Last Modified 30 Nov 2014  Last Used Never Options v
Age Friendly Communities - Housin ec A8 Share ]
P The using Checklist aims to enable col v members to as: 4 ing options under consideration).
— 2 Alison Dalziel  Last Modified 25 Nov 2014 Last Used Never Options v 6
Age Friendly Community - Audit Tool & Share
A Tiffany Tonkin  Last Modified 28 Nov 2014 Last Used Never Options v
& Edit
+ Create New Template = & A - © start Audit
# Duplicate
| & Archive
bout U rms and Cor Privacy Po eptat ey |
2 <4 Wheatbelt
,Z.. QW Development ROYALTIES
‘GOVERNMENT OF ~ CommISSIOn FOBRESIOND
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Duplicating the template - desktop

S
safetydoﬂc{/

& Overview

» Templates

Auditor

D

bE

GOVERNMENT OF
WESTERN AUSTRALIA|

© Notirications ()

Templates

Auditor

+ Create New Template

AFC - Final Audit Tool
Submitted to WDC 24/11

A Tiffany Tonkin Last Modified 30 Nov 2014 Last Used Never

Age Friendly Communities - Housing Checklist

y members 2 options under consideration)

The Hi 2 G S
A Alison Dalziel  Last Modified 25 Nov 2014 Last Used Never

st aims to

@

Age Friendly Community - Audit Too

A Tiffany Tonkin Last Modified 28 Nov 2014 Last Used Never

Age Friendly Community - Audit Tool - duplicate

A Christina Markie Last Modified 02 Dec 2014 Last Used Never

+ Create New Template

o4 Wheatbelt
ez Development ROYALTIES

v. Commission FOR REGIONS

~ Name

18 Share

Options

1 Share

Options

I, Share

Options

18 Share

Options




Renaming the template - desktop

AR
SafeWC[ngJl' © Notifications a

% SafetyCloud Update

Templates

Auditol Templates

A Name o Se

+ Create New Template & Arch

AFC - Final Audit Tool 2 Share
Submitted to WDC 24/11
A Tiffany Tonkin Last Modified 30 Nov 2014 Last Used Never OpliOnS >

Age Friendly Communities - Housing Checklist & Share ]
7 The Checkiist aims to enable ct ity members to assess their own homes (or housing options under consideration).
— 2 Alison Dalziel  Last Modified 25 Nov 2014 Last Used Never Options  ~ €
Age Friendly Community - Audit Too 28 Share
2 Tiffany Tonkin  Last Modified 28 Nov2014  Last Used Never Options v
28 Share

dly Community - Audit Tool - duplicate

Options

& Start Audit

A Christina Markie Last Modified 02 Dec 2014 Last Used Never

+ Create New Template = A
™ Duplicate

& Archive

rOTZZOTSaTeTy OO Ty
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Renaming the template - desktop o

7
safetycldud ) © vourcosos B

& Overview

@ Duplicate Sections v
> Audits Age Friendly Community - Audit Tool - duplicate

AUDIT

=+ ) The Age Friendly Audit Tool consists of eight domains (sections). Each domain contains a number of questions, sometimes divided into sub-domains. The. m

% Options -

Select Industry -

COMMON

\7/ QUESTION

CATEGORY

f{® ADDRESs
€4 crecksox

[27] DATETIME

/ DRAWING
@ INFORMATION

@& MeDIA
2 <4 Wheatbelt
,Z.. Q@ Development ROYALTIES
P QA Commission FOR REGIONS

WESTERN AUSTRALIA|
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Saving the template - desktop

safetycl{g QL

& Overview

bE

GOVERNMENT OF
WESTERN AUSTRALIA|

© Notifications ﬁ

Audito

Templates

TEMPLATE INFORMATION

Age Friendly Community - Audit Tool - duplicate

Options

Select Industry

(?) QuesTioN

-_—
CATEGORY

BASIC

% ADDRESS
i CHECK BOX

DATE/TIME
2

/ DRAWING

@ INFORMATION

(6] MEDIA

o4 Wheatbelt
ez Development
QA Commission

X @ Duplicate
AUDIT

@ The Age Friendly Audit Tool consists of eight domains (sections). Each domain contains a number of questions, sometimes divided into sub-domains. The..

ROYALTIES
FOR REGIONS

20

Sections v

) Feedback



H Duplicating the template - iPads

GOVERNMENT OF
WESTERN AUSTRALIA|

o4 Wheatbelt
ez Development
QA Commission

X

Age Friendly Community -
Audit Tool - duplicate

E‘l Start Audit

Description

No description

Labels (0)

Q, Find or create a label...

Tap and hold on a label to edit its properties or
delete it

Export

Duplicate

ROYALTIES
FOR REGIONS

21




H Renaming the template - iPads

Age Friendly Community -
Audit Tool - duplicate -
duplicate

Description

No description

Labels (0)

Q, Find or create a label...

gl -«
<« Wheatbelt
Lo @ Devel t
.Ll I Commission

ROYALTIES
FOR REGIONS

¢

GOVERNMENT OF
WESTERN AUSTRALIA|
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Renaming the template - iPads 8

12:52 pm $9% Wb
Done Teimpiate Cais? ’

‘ Age Friendly Community - Audit Tool - duplicate - duplicate

| —

() catego Question =+ More € Duplicate
gory P

(=) The Age Friendly Audit Tool consists of eight domains (sections). Each domain contai... %

. < Sections > ©OPreview

QA Commission FOR REGIONS Local Govermment at s best

T3 a4 Wheatbelt .
Qe
ﬁ]:i <@ Development ROYALTIES QLocallse




Personalising the template 8

ssssssssssssssss

The Digital Audit Tool is a generic template covering a
comprehensive range of topics

Each community is different and will need to tailor the
template to suit

Full consideration needs to be given to the content and extent
of the Audit before commencing. Once an Audit has
commenced and data has been entered, the template cannot
be edited. Should you wish to add to the Audit you will be
unable to transfer existing data unless done manually.

o4 Wheatbelt
&y Development

QLocalise
Local Government at its best




Navigating through templates - desktop ~ ~

S
safetycioud ) © necrconors .

& Overview Audito

v @ Duplicate

> Audits Age Friendly Community - Audit Tool - duplicate

EM

AUDIT Header

v_) The Age Friendly Audit Tool consists of eight domains (sections). Each domain contains a number of questio

In ior
 sometim formation

Options =
% Sections
Select Industry = Audit

HEALTH AND COMMUNITY SERVICES

COMMON

) QUESTION
J

@ Feedback

QOUTDOOR SPACES AND BUILDINGS

34 ltems

-_—
CATEGORY TRANSPORT AND MOVEMENT

ASIC

w

HOUSING
f® ADDRESS o

SPORT AND RECREATION
&4 crecxsox

SOCIAL PARTICIPATION

|27] oaTEMME
&

/ DRAWING
4 INFORMATION

RESPECT AND SOCIAL INCLUSION

COMMUNICATION AND INFORMATION

4 Add New Section
© MeDIA

e a4 Wheatbelt e e
Lo ez Development ROYALTIES QLocallse
g QA Commission FOR REGIONS Local Government at s best




Duplicating - desktop .

safetycdud’) © Norias o

& Overview

> Template: T IATION v @ Duplicate Sections v
> Audits Age Friendly Community - Audit Tool - duplicate
VIENT
Pedestrian Movement
Options -
% ? ) Are there accessible, sloping curbs at pedestrian crossings?
Select Industry -
? ) Are there any pedestrian crossings that require attention?
? iftheresponse is Yes then show
‘ ? ) QUESTION

Identify any pedestrian crossings that are not considered adequate and describe the issue.

CATEGORY « Are seniors satisfied with the provision of footpaths generally? 1 - Very Dissatisfied 2 - Dissatisfied 3 - Neither Satisfied nor Dissatisfied 4 - Satisfied 5 -

..~ Are the footpaths wide enough for wheelchairs/gophers/walking frames generally?

'ji"'“ ADDRESS ? ) Are pedestrian and cycle access separated generally?
CHECKBOX ? ) Are footpaths well maintained and free of obstructions generally?

? ) Are footpaths well lit generally?
27| DATE/TIME

/ DRAWING

[:+) iNFORMATION
==

? ) Isthere adequate seating along major pedestrian routes?
? ) Are there adequate footpaths provided on key access routes generally (eg. Residential to facilities etc)

? ) Are pedestrian crossings adequately provided generally?

@& MeDIA ? ) Are there pedestrian crossings on key access routes? (eg. To community services and public facilities)

) o4 Wheatbelt .
]..x\ ss gigﬁggc)e?? ROYALTIES QLocallse

FOR REGIONS Local Government atits best

GOVERI
WESTERN AUSTRALIA
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27

Duplicating - desktop

Whilst the Duplicate button is blue:

Grab the question you want to duplicate with your cursor (children of
the parent question will also be duplicated)

Move to desired position

Tap duplicate button again once finished

—
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Navigating through templates - iPads

12:52 pm 39% W+

Template Editor O

Age Friendly Community - Audit Tool - duplicate - duplicate

() catego Question =+ More € Duplicate
gory P

(=) The Age Friendly Audit Tool consists of eight domains (sections). Each domain contai... %

Sections ©OPreview

ROYALTIES
FOR REGIONS

L ggmen
L=l <& Sommidion

GOVERNMENT OF
WESTERN AUSTRALIA

&

Localise

Local Government atits best



Duplicating - iPads 8

iPad & 1:47 pm

Done Template Editor

D Category @ Question =+ More

(3 Parks and Open Spaces

<» Are parks and open spaces adequately provided generally? X
<» Are parks and open spaces accessible generally? X
=P Name of park X
(® Insert address of park. X
Insert photo of park. x
(D Is there disability access? X
(D Is disability parking available? x
(D Is the park accessible by public or community transport? X
(D Is the park well shaded? X
(D Are there well scattered benches or seating? x
(@ Is the park well lit? x
(D Are there footpaths within the park? b 4

if the response is Yes then show X

‘s 4 Sections > ©OPreview

b} o4 Wheatbelt .
Lo <& Development ROYALTIES QLocallse
N QA Commission FOR REGIONS Local Government at ts best

GOVERNMENT OF
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Duplicating - iPads .

iPad = 1:47 pm

Done Template Editor

D category (D Question 4 Moe =

3 Parks and Open Spaces

<>» Are parks and open spaces adequately provided generally? x
<» Are parks and open spaces accessible generally? x
—h Name of park x
@ Insert address of park. X
Insert photo of park. x
@ Is there disability access? X
(D Is disability parking available? x
(D Is the park accessible by public or community transport? X
(@ Is the park well shaded? x
(D Are there well scattered benches or seating? b 4
(@ Isthe park well lit? x
(D Are there footpaths within the park? x

if the response is Yes then show X

"o £ Sections > ©OPreview

) N 4 .
é ]..t e: \lglebgoopfrgeenit ROYALTIES QLocallse

o QA Commission FOR REGIONS Local Government atits best

GOVERNMENT OF
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Duplicating - iPads .

Whilst the Duplicate button is blue:
tap and hold an item to duplicate
move to desired position

tap duplicate button again once finished

—
W &
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L
0%=
235
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QLocalise

Local Government atits best
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Duplicating - iPads .

iPad ¥ 1:48 pm

Done Template Editor

[ category (D Question 4+ More =

[ Park- Liu upen Spaces

[-O Duplicating 1 item

drop into position

~® Are parks and open spaces adequately provided s~ ierally?

<> Are parks and open spaces adequately provided generally? x
<> Are parks and open spaces accessible generally? X
b Name of park x
(® Insert address of park. xX
Insert photo of park. X
(D Is there disability access? X
(D s disability parking available? X
@ Isthe park accessible by public or community transport? X
(D Isthe park well shaded? X
(D Are there well scattered benches or seating? X
(@ s the park well lit? X
(D Are there footpaths within the park? X
‘g £ Sections > OPreview

2 a4 Wheatbelt : :
o S8
L <& Sommadon D ARNe Qllzgcalggg

GOVERNMENT OF
WESTERN AUSTRALIA|




Adding items to your template - desktop

safetycldud” )

& Overview

> Temp

12!

GOVERNMENT OF
WESTERN AUSTRALIA

Age Friendly Community - Audit Tool - duplicate

2 Duplicate

SPACES AND BUILDINGS

33

Sections v

Parks and Spaces

Options -

Select Industry -

gFOMMON

? ) QUESTION

CATEGORY

ADDRESS
CHECK BOX
27, DATE/TIME

/ DRAWING

(=) nFormATION

& MEeDIA

ROYALTIES
FOR REGIONS

a4« Wheatbelt
ez Development
QA Commission

Are parks and open spaces adequately provided generally? 1 - Very Poor 2 - Poor 3 - Fair 4 - Good 5 - Excellent

Are parks and open spaces accessible generally? 1 - Very Poor 2 - Poor 3 - Fair 4 - Good 5 - Excellent
Name of park

e
@ Insert address of park.

i
i
& Insert photo of park.

? ) Isthere disability access?

? ) s disability parking available?

? Is the park accessible by public or community transport?
? Is the park well shaded?

? Are there well scattered benches or seating?

? Is the park well lit?

-~

Are there footpaths within the park?

— :
?  ifthe response is Yes then show

&

Localise

Local Government atits best

@ Feedback



Adding items to your template - iPads .

iPad ¥ 1:53 pm

Done Template Editor

[:l Category @ Question + More

Basic
@ Address

7] Checkbox (D Isthere a GP service in your community? x

Date Time

if the response is Yes then show x
f Drawing
® Wwhatis the address of the GP? X
Photo
Insert a photo of the GP Practice. b 4
@ Information
i=  Multiple Choice (D Is there disability access into the building? xX
m o .
Barcode Sc
1 B (D Is disability parking available? X
é Signature
(D Is the GP accessible by public or community trans... %
e Slider
O switch (D Are people with seniors cards bulk billed or provi.. %

= Text <® |s the service promoted in the community? =

P Text-Single Line

@ Are at home visits available? x
Advanced
Dynamic Field i= Whenis the GP open? x
[ SmartField . .
@ s the front counter/reception desk no higher tha... %

Are seniors satisfied with the provision of GP/Hea...

Sections OPreview

' o= Wheatbelt ;
x\ ez Development ROYALTIES LOC&'ISE
Wl QA Commission FOR REGIONS Local Govemment a s best

GOVERNMENT OF
WESTERN AUSTRALIA
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Types of items

Question
Address

Check Box
Date / Time
Drawing

Photo

Multiple choice
Information
Slider

Switch

35

Text

Signature
Information
Barcode scanner
Dynamic Field
Smart Field

QLocalise
Local Government atits best



Deleting items- desktop 56

SafetyuQUU 7 © Notifications () .

& Overview Auditor + Temp

ATION - @ Duplicate Sections v

> Audits Age Friendly Community - Audit Tool - duplicate
) BUILDINGS
Il Parks and Open Spaces
Options -
% - Are parks and open spaces adequately provided generally? 1 - Very Poor 2 - Poor 3 - Fair 4 - Good 5 - Excellent
Select Industry -

- Are parks and open spaces accessible generally? 1 - Very Poor 2 - Poor 3 - Fair 4 - Good 5 - Excellent

Name of park
< ? ) QUESTION §® Insert address of park.

CATEGORY & insert photo of park.

7/ Is there disability access?

§# ADDRESS ?) s disability parking available?
~ ?2) Istt g e ) ic or con t t?
CHECK BOX ! s the park accessible by public or community transport

2 Is the park well shaded?
27| DATE/TIME

/ DRAWING

| INFORMATION

? ) Are there well scattered benches or seating?

? Is the park well lit?

? ) Are there footpaths within the park?

& MeDIA ?  iftheresponse is Yes then show

T3 a4 Wheatbelt .
j(].. e: Development ROYALTIES Loca'lse
RN QA Commission FOR REGIONS Local Government atits best

GOVERNMENT OF
WESTERN AUSTRALIA




Deleting items - iPads ’

1:47 pm

Template Editor

(® Question <+

[ Parks and Open Spaces

<> Are parks and open spaces adequately provided generally? x
<» Are parks and open spaces accessible generally? b 4
b Name of park x
® Insert address of park. x
Insert photo of park. %

Is there disability access? X
(D Is disability parking available? x
(D Is the park accessible by public or community transport? %
(@D Is the park well shaded? b 4
(D Are there well scattered benches or seating? x
(@ Is the park well lit? x
(D Are there footpaths within the park? x

if the response is Yes then show b 4

Sections OPreview

<4 Wheatbelt 7
Q@ Development ROYALTIES Locallse
GOVERNMENT OF ' Commission FARRERIONS Local Government at its best

WESTERN AUSTRALIA|



- Start an Audit - desktop .

safetycldd”)

& Overview
» Templates

& Archive (Templates)

> Audits

i)
Lo

GOVERNMENT OF
WESTERN AUSTRALIA|

4 Wheatbelt
=
)

© Notifications 0

Templates

Auditor Templates

+ Create New Template v A Name > Search Templates
AFC - Final Audit Tool & share
Submitted to WDC 24/11
2 Tiffany Tonkin  Last Modified 30 Nov 2014 Last Used Never Options  ~
1 Share

Age Friendly Communities - Housing Checklist
The Housing Checklist aims to enabie community members to assess their own homes (or housing options under consideration).
A Alison Dalziel Last Modified 25 Nov 2014 Last Used Never Options > 6

©

18 Share

Age Friendly Community - Audit Too

A Tiffany Tonkin Last Modified 28 Nov 2014 Last Used Never

@ Edit

Age Friendly Community - Audit Tool - duplicate

A Christina Markie  Last Modified 03 Dec 2014  Last Used Never

™ Duplicate
& Archive

Previous n Nex

+ Create New Template & Archive Selected  ~

ROYALTIES
FOR REGIONS

Development
Commission




- Enter data - desktop

Safetyd@ X @ Notifications ﬁ

& Overview afetyC Auditor » Audits
> Templates Save

Sections v
> Audits

Auditor

INFORMATION

Document No.
% | 000001

Audit Title

Local Government Area

Conducted on 3 Dec 2014 10:09 am now

Prepared by

Personnel
gle)
<4 Wheatbelt
h Qe Development ROYALTIES
oW QA Commission FOR REGIONS

WESTERN AUSTRALIA|
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Yes/No/NA Questions

~ ﬁ\p\‘
safetycloud” ) 0 noutcarrs (B
& Overview Audito Audits
» Templates -
g > Audits
Auditor

HEALTH AND COMMUNITY SERVICES

GP/Health Centre

R

Is there a GB

= PATICT Ly -

Add notes

What is the address of the GP?

Insert a photo of the GP Practice.

Is there disability access into the building?

Is disability parking available?

Is the GP accessible by public or community transport?

Kﬁ? <4 Wheatbelt
,Z.. Q@ Development ROYALTIES
P QA Commission FOR REGIONS

WESTERN AUSTRALIA|

Sections v

6/39 (15%)

3/15 (20%)

Select answer

+ Add Media...

Add pictures

+ Add Media...
Yes No N/A
Yes No N/A

Yes No NA

40

) Feedback



Address "

Safetyd@ | © Notifications ﬁ

& Overview Auditor  Audits

> Templates Save

Sections v
> Audits

HEALTH AND COMMUNITY SERVICES 6/39 (15%)
GP/Health Centre

3/15 (20%)

Is there a GP service in your community? Yes No NA

+ Add Media...

What is the address of the G2 O r Cl IC k “ m a p”

Type address

Insert a photo of the GP Practice. + Add Media...

Is there disability access into the building? Yes No NA

Is disability parking available? Yes No NA

Is the GP accessible by public or community transport?

{]if "s Wheatbelt

] Development ROYALTIES

~. Commission s _
GOVERNMENT OF
WESTERN AUSTRALIA|

@ Feedback
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GOVERNMENT OF
WESTERN AUSTRALIA

eSS

a4« Wheatbelt
e: Development
QA Commission

EURCPE

NORTH
AMERICA

AFRICA

SOUTH
AMERICA

AUSTRALIA

erms of Use  Report a map error

Q

.

ROYALTIES
FOR REGIONS

&
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~ Sliders -

Save Sections v

Is the service promoted in the community?
1-Notat all

2 - Very little

3 - Somewhat

4 - Quite a bit

5 - A great deal

% <4 Wheatbelt ,
.L. Q@ Development ROYALTIES
QA Commission FOR REGIONS ‘

GOVERNMENT OF
WESTERN AUSTRALIA|




- Multiple choice

Save

Are at home visits available?
When is the GP open?
Is the front counter/reception desk no higher than 870mm with 800mm knee and toe plate clearances?

Are seniors satisfied with the provision of GP/Health Centre services?
1 - Very Dissatisfied

2 - Dissatisfied

3 - Neither Satisfied nor Dissatisfied

4 - Satisfied

5 - Verv Satisfied

Eﬁ%i >
Wheatbelt
h ez Development ROYALTIES

QA Commission FOR REGIONS

GOVERNMENT OF
WESTERN AUSTRALIA|

44

Sections v

Yes No N/A

Responses ~
| Less than weekly ‘
One to two days per week
! Three to four days per week |

| Five to seven days per week ‘




Text

Save

Are there any critical gaps in the home care services provided?

Sections ~

fo! >
Wheatbelt
s ez Development ROYALTIES

QA Commission FOR REGIONS
‘GOVERNMENT OF

WESTERN AUSTRALIA|
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- Start an audit - iPads

GOVERNMENT OF
WESTERN AUSTRALIA|

o4 Wheatbelt
eg Development
QA Commission

iPad ¥

Today

5:08 pm

Templates

Q

Age Friendly Community - Audit Tool - duplicft...

ROYALTIES
FOR REGIONS
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- Enter data - iPads

iPad ¥

Done

Information (~)

Document No.
000001

Audit Title

Local Government Area

Conducted on
25/11/2014 5:08 pm

Prepared by

5:08 pm

Auditing
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31% 0

Discard

>

N N
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Yes/No/NA Questions

iPad ¥ 5:09 pm 31% W

Done Auditing Discard

HEALTH AND COMMUNITY SERVICES 0% >

GP/Health Centre

i your community?

N/A

Select answer

Add pictures

Hospital

Is there a hospital within 60 minutes from the town?

Yes No N/A

Dental

00:00:09 Export
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Address

Done

HEALTH AND COMMUNITY SERVICES () 239 513% < >

What is the address of the GP? A
Type address a Or click pin for
georeferencing
Insert a photo of the GP Practice.
@
Is there disability access into the building?
4-
Yes No N/A
Is disability parking available?
+
Yes No N/A
Is the GP accessible by public or community transport?
+
Yes No N/A
Are people with seniors cards bulk billed or provided with a discount?
00:00:27 Export
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Address
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iPad & 5:09 pm 7

31% >

Done Auditing Discard

HEALTH AND COMMUNITY SERVICES @ 239 513% <

BIEUCEICN Satellite | Hy

>

brid
Kupan Port Moresby®
oKupang
Darwing
oCairns
CORAL SEA
ISLANDS
oTownsville
NORTHERN
TERRITORY
QUEENSLAND
oAlice Springs oRockhampt¢
N ESYERE AUSTRALIA
AUSTRALIA
oBr
SOUTH
AUSTRALIA
F’erl». NEW SOUTH
| > WALES Newca
Great Australian o
ight
Big d
Sydney.
Adelaide® Canberra,
© Alblry
VICTORIA
Melbourne®
ol‘mn(v:(un
TASMANIA
PHobart
Tap and hold to drop a pin
Export
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5:09 pm

Auditing Discard

HEALTH AND COMMUNITY SERVICES >

Is there a dental service within 60 minutes from the town?

Yes No N/A

Are seniors satisfied with the provision of dental services?
1 - Very Dissatisfied

2 - Dissatisfied
3. Nai

4 - Satisfied
5 - Very Satisfied

led nor Dissatisfied

Are seniors satisfied with the physical access to the dental service?

1 - Very Dissatisfied

2 - Dissatisfied

3 - Neither Satisfied nor Dissatisfied

4 - Satisfied +
5 - Very Satisfied

Allied health services

Are there allied health services (physiotherapy, occupational therapy,

podiatry, physiologist, dietitian etc) within 60 minutes from the town or
visiting services available?

_F

Yes No N/A

Export

ROYALTIES
FOR REGIONS




- Multiple choice i

iPad & 5:11 pm 31% H_»

Done Auditing Discard

HEALTH AND COMMUNITY SERVICES 0% >

http://www.health.gov.au/internet/main/publishing.nsf/Content/E196D1F31C23914BCA257BF0001A8...

Are there any critical gaps in the home care services provided? +
nw
Ll
If respite care has been identified as a critical gap, identify which type/s of -+
respite care are not available.
Is palliative care available in the home?
+

Yes No N/A

Are seniors satisfied with the provision of Home Care services?

1 - Very Dissatisfied

2 - Dissatisfied

3 - Neither Satisfied nor Dissatisfied

4 - Satisfied -
5 - Very Satisfied

Residential Aged Care/Multi-purpose Service

00:00:18
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- Multiple choice .

Multiple Choice Select...
Select from the options below

In-home respite

Centre-based respite

Overnight or weekend respite

Community access respite

foe! e
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Text | -

Done Auditing

0/20 0% >

TRANSPORT AND MOVEMENT (~)

Add notes...

Identify any footpaths that require attention and describe the issue +
1
| n
I
Are there adequate footpaths provided on key access routes generally (eg
Residential to facilities etc)
+

Yes N/A

Are pedestrian crossings adequately provided generally?
The

C \ B N M ;

* z X
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Follow-ups

iPad ¥ 5:26 pm

Done Auditing

TRANSPORT AND MOVEMENT @

Identify any footpaths that require attention and describe the issue. @
1

Are there adequate footpaths provided on key access routes generally (eg.
Residential to facilities etc)

Yes No N/A

Are pedestrian crossings adequately provided generally?

o <4 Wheatbelt
,Z.. Qe Development ROYALTIES
~. Commission FOR REGIONS
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You can also
generate “follow
ups” in any
category you want
eg maintenance
required, possible
small improvement
projects etc —
these will be listed
at the front of the
report




- Follow-ups

1:10 pm

New Follow-up Action

Title

Description

o edit

Category

Priority None (1) . . .

Date due
27 Nov 2014 2:00 pm

p] Item

Audit
Brookton Age Friendly Community Audit

foe! >
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How to generate a report - desktop g

SafetYdC‘i@J\ © Notifications Q

Save Sections v

Do seniors have home computers? Yes No NA

Do seniors have access to the internet? Yes No N/A

Can seniors obtain assistance to access computers and the internet?

Health Promotion

1/5 (20%)

Are there any Health Promotion activities aimed at Seniors?
1-Notatall

2 - Very little

3 - Somewhat

4 - Quite a bit

5- A great deal

Identify any critical gaps.

4= Previous Section v Complete Audit

b€

<% Wheatbelt o
.4
S oroopment BEyALTIES QLocallse

GOVERNMENT OF
WESTERN AUSTRALIA|

Local Government at ifs best

2 Feedback



How to generate reports - desktop 8

e ™\
Safetyd@gb © Notrications () .

& Overview

Audits

Auditor - Audits

> Templates

> Audits

9 Map View Export v A Title v

N )

Untitled Audlit

Template: Age Friendly Community - Audit Tool - duplicate

000002 2 Christina Markie  Score 19%  Conducted 03 Dec 2014 10:14  Completed 03 Dec 2014 10:21 Options

[ Export PDF
[ Export CSV
[ Export json
[ Export Word

Untitled Audit

Template: Age Friendly Community - Audit Tool - duplicate
000001 & Chr

tina Markie  Score 0%  Completed incomplete

@ Edit

Untitled Audit
Template: AFC - Final Audit Tool & Archive

000006 R Tiffany Payne  Score 19%  Conducted 25 Nov 2014 16:56  Completed 25 Nov 2014 17:29

Untitled Audit

Template: Age Friendly Community - Audit Tool

000002 g Alison Dalziel  Score0%  Completed incomplete Options
8 Share
/ Audit
000001 4 Alison Dalziel Score 23% Conducted 25 Nov 2014 09:08 Completed 25 Nov 2014 09:14 OpthnS ¥

9 Map View

%} :‘.J Wheatbelt

Development ROYALTIES
~. Commission FOR REGIONS
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H How to generate reports - iPads ’

iPad & 5:30 pm 28% M)

Done Auditing Discard

COMMUNICATION AND INFORMATION

Do seniors have access to the internet?

Yes No N/A

Can seniors obtain assistance to access computers and the internet?

Yes No N/A

Health Promotion

Are there any Health Promotion activities aimed at Seniors?

1-Notat all

2 - Very little

3 - Somewhat

4 - Quite a bit -+
5 - A great deal

Identify any critical gaps.

Finish Audit ~/

00:00:10
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How to generate reports - iPads

5:31 pm

Audits

Q,

Today

Age Friendly Community - Audit Tool - duplicate Foff..
/2( ) pr

, *\?ﬁf”'?”.‘?’.’y”.fo.’fm‘ﬂ”’ﬂ_’ﬁ Agc‘i‘fr ‘Tool. B duplicate for...
A‘:g,rle:‘ff‘frf'eng'llyquri‘rimulnft)r/:Ay?"fr ‘Tﬁgi ‘ duplicare For...
A‘(gel frfengp/mftl)_riri-muimty:—Agc‘f‘fr_ ‘Tﬁqll N dup/icate For...
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- How to generate reports - iPads

5:31 pm

Exporting Profiles

changes will be saved as defaults

Export As
PDF
PDF (Follow Ups Only)
Word
Word (Follow Ups Only)
csv
JSON Advanced Upgrade
XML Advanced Upgrade

Plain Text Summary
choose the formats to export in
Send Via

Preview

foe! >
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Scoring N

The SafetyCulture and iAuditor tools have the capacity to score the answers to
particular questions. Should Local Governments wish to set up their template
to produce functional scoring they will need to manually design this within the
template. Information about how scoring works and how to set this up can be
found at http://support.safetyculture.com.au/entries/23723928-Scoring-
Weighting.

Scoring has not been set up in the initial Age Friendly Community Audit
templates that have been shared with the Wheatbelt Local Governments. This
function has been turned off, which means when you export a report on your
mobile device the scoring will not be displayed. However, if you export a report
from your desktop scoring will still be displayed (a quirk of SafetyCulture at the
time of writing). The values displayed have no meaning. If you do not wish to
set this up to produce functional scoring, simply delete the scores from your
document in Word format.

€5 % Wheatbelt .
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http://support.safetyculture.com.au/entries/23723928-Scoring-Weighting

