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= Age Friendly Communities Audit Tool

 Can be accessed via desktop computer at 
www.safetyculture.com.au/iauditor

 Download the iAuditor app from App Store 

 Generic template created in the SafetyCulture web program

 Can be customised for individual Local Government needs

 Ability to audit the location, condition and convenience of features 
applicable to the principles of Age Friendly Communities

 Generate rich reports and export into a number of formats
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http://www.safetyculture.com.au/iauditor


= Age Friendly Audit Tool

User Guide Overview:

 Getting started

 Duplicating your template

 Personalising your template

 Entering data
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= Getting started - desktop

www.safetyculture.com.au/iauditor
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= Getting started - desktop

Login using the account you have already set up
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= Getting started - desktop 6



= Getting started - desktop

Look for the template titled: 
Age Friendly Community - Audit Tool – LGA name*
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*Wheatbelt Councils will need to contact WDC to share the 
template. Please note that this template is currently only available 
to Wheatbelt local governments.



= Getting started - iPads

Open iAuditor App 
and login
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= Getting started - iPads 9



= Getting started - iPads 10

Login using the 
account you have 
already set up



= Getting started - iPads 11

The iAuditor App 
will automatically 
sync every 5 
minutes, it is a good 
idea to sync each 
time you open the 
App to ensure it is 
up to date.



= Getting started - iPads 12



= Getting started - iPads 13



= Getting started - iPads

Look for the template 
titled: 
Age Friendly 
Community - Audit 
Tool – LGA name
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*Wheatbelt Councils will need to 
contact WDC to share the template. 
Please note that this template is 
currently only available to Wheatbelt 
local governments.



= Duplicating templates

It is a good idea to duplicate and therefore quarantine the original 
version of the Age Friendly Audit Template (as developed by 
WDC) before you begin customising it for your Local Government. 
This way if you make any mistakes or simply want to access it in 
its original form you will have this as a record.
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= Duplicating the template - desktop 16



= Duplicating the template - desktop 17



= Renaming the template - desktop 18



= Renaming the template - desktop 19



= Saving the template - desktop 20



= Duplicating the template - iPads 21



= Renaming the template - iPads 22



= Renaming the template - iPads 23



= Personalising the template

 The Digital Audit Tool is a generic template covering a 
comprehensive range of topics

 Each community is different and will need to tailor the 
template to suit

 Full consideration needs to be given to the content and extent 
of the Audit before commencing. Once an Audit has 
commenced and data has been entered, the template cannot 
be edited. Should you wish to add to the Audit you will be 
unable to transfer existing data unless done manually.
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= Navigating through templates - desktop 25



= Duplicating - desktop 26



= Duplicating - desktop

 Whilst the Duplicate button is blue:

– Grab the question you want to duplicate with your cursor (children of 
the parent question will also be duplicated)

– Move to desired position

– Tap duplicate button again once finished
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= Navigating through templates - iPads 28



= Duplicating - iPads 29



= Duplicating - iPads 30



= Duplicating - iPads

 Whilst the Duplicate button is blue:

– tap and hold an item to duplicate

– move to desired position

– tap duplicate button again once finished
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= Duplicating - iPads 32



= Adding items to your template - desktop 33



= Adding items to your template - iPads 34



= Types of items

 Question

 Address

 Check Box

 Date / Time

 Drawing

 Photo

 Multiple choice

 Information

 Slider

 Switch

 Text

 Signature

 Information

 Barcode scanner

 Dynamic Field

 Smart Field
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= Deleting items- desktop 36



= Deleting items - iPads 37



= Start an Audit - desktop 38



= Enter data - desktop 39



= Yes/No/NA Questions 40

Select answer

Add notes

Add pictures



= Address 41

Type address

Or click “map”



= Address 42



= Sliders 43



= Multiple choice 44



= Text 45



= Start an audit - iPads 46



= Enter data - iPads 47



= Yes/No/NA Questions

Select answer

Add pictures
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= Address

Type address Or click pin for 
georeferencing
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= Address 50



= Sliders 51



= Multiple choice 52



= Multiple choice 53



= Text 54



= Follow-ups 55

You can also 
generate “follow 
ups” in any 
category you want 
eg maintenance 
required, possible 
small improvement 
projects etc –
these will be listed 
at the front of the 
report



= Follow-ups 56



= How to generate a report - desktop 57



= How to generate reports - desktop 58



= How to generate reports - iPads 59



= How to generate reports - iPads 60



= How to generate reports - iPads 61



= Scoring 62

The SafetyCulture and iAuditor tools have the capacity to score the answers to 
particular questions. Should Local Governments wish to set up their template 
to produce functional scoring they will need to manually design this within the 
template. Information about how scoring works and how to set this up can be 
found at http://support.safetyculture.com.au/entries/23723928-Scoring-
Weighting.

Scoring has not been set up in the initial Age Friendly Community Audit 
templates that have been shared with the Wheatbelt Local Governments.  This 
function has been turned off, which means when you export a report on your 
mobile device the scoring will not be displayed. However, if you export a report 
from your desktop scoring will still be displayed (a quirk of SafetyCulture at the 
time of writing). The values displayed have no meaning. If you do not wish to 
set this up to produce functional scoring, simply delete the scores from your 
document in Word format. 

http://support.safetyculture.com.au/entries/23723928-Scoring-Weighting

